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DEMENTIA CARE CONCIERGE, LLC
EFFECTIVE DATE OF THIS NOTICE: 10/23/25
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Dementia Care Concierge LLC (“we,” “our,” or “us”) is committed to protecting your privacy and the
confidentiality of your personal information. This Privacy Policy explains how we collect, use, and
safeguard the information you share with us through our website, virtual platforms, and services.

We collect information that you voluntarily provide, such as your name, email address, phone number,
billing details, and any information shared during coaching sessions, consultations, or support groups.

The information you provide is used to manage appointments, process payments, communicate with you
about services, deliver personalized care coaching, and maintain client records. We may also use your
information to send updates about our services or respond to inquiries. All data is stored securely, and we
use administrative, physical, and technical safeguards to prevent unauthorized access, disclosure, or
misuse.

We never sell, rent, or trade your personal information. We may share information only with trusted
third-party providers who assist us in delivering our services—such as payment processors, scheduling
platforms, and secure communication systems. These providers are required to maintain confidentiality
and data protection consistent with applicable privacy standards. Information may also be disclosed if
required by law or to protect the rights, property, or safety of Dementia Care Concierge LLC, our clients, or
others.

We retain personal data only as long as necessary to fulfill the purposes outlined in this policy, comply
with legal obligations, or resolve disputes. You may request access to, correction of, or deletion of your
information at any time by contacting us in writing. We will respond to such requests in accordance with
applicable laws.

All sessions are conducted virtually using secure, HIPAA-compliant platforms. However, please note that
Dementia Care Concierge LLC is not a medical provider, and our services do not involve diagnosis,
treatment, or therapy. Information shared during sessions is used solely to provide coaching and
educational support.

Our website may include links to third-party sites for convenience, such as payment or scheduling portals.
We are not responsible for the privacy practices of those sites and encourage you to review their privacy
policies before sharing personal information.

We may update this Privacy Policy periodically to reflect changes in our practices or legal requirements.
Updated versions will be posted on our website with the revised effective date.

If you have any questions, concerns, or requests related to this Privacy Policy or how your information is
handled, please contact us at:

Dementia Care Concierge LLC

e/ Email: info@dementiacareconcierge.com
€ Website: www.dementiacareconcierge.com



